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Balance Forward: Balance forward includes your previous 
balance less any payments received prior to the bill date plus 
any additional fees accrued during the service period.

Account Number: This is the 9-digit account number 
associated with this service address.

Current Charges: The current charges section shows 
an itemized breakdown of the charges used to calculate your 
current bill.

Water Charge: The total charges related to the amount of water 
consumed. The calculation for this amount is shown in water 
usage detail box.

Service Charge: Our service charge is a periodic fee collected, 
regardless of consumption, for the reimbursement of a portion of 
the fixed costs of operations, including meter maintenance and 
reading, infrastructure maintenance, facilities, and field labor.  
The amount is set by the Board of Commissioners in an 
approved, public rate setting process. The service charge is 
collected on a regular basis for the privilege of on-demand 
service and fire protection.

Service Address: The address of the property receiving 
water service. For customers paying bills for more than one 
property, the service address allows them to track the water 
bills for each property.

Meter Reading: These numbers show the current and 
previous readings from the water meter at the service address.

Water Consumption: The amount of water used during 
the current service period in units. 1 unit is equivalent to 748 
gallons, 1 CCF, or 100 cubic feet.

Water Usage Detail: This section shows the amount of 
consumption within each tier used to arrive at your total water 
charges. The rate structure is designed to promote responsible 
water usage by rewarding customers who use less water with 
lower bills.

Consumption History Graph: A graphic representation of 
your water usage for the past 13 months listed by monthly or 
bi-monthly period so you can compare your current usage to 
the previous years.

Messages: Receive important information regarding public 
hearings, notices, and events in this section. 

Service Period: The dates between which your water 
consumption was measured.

Bill Date: The date on which your bill was generated.

Due Date: The date your bill amount is due.

Amount Due: The total amount due including current 
and previous charges.

Payment Stub: The portion of the bill that should be detached 
and returned with your payment.

Payment Address: Payments are submitted to the secure 
payment processing center for our local banking institution 
which is located in Seattle.
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